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IVANS LIMETM Solutions

Over the last decade, the manner in which the healthcare industry operates has changed significantly. There have been 

rising costs across Commercial plans and government programs, combined with rate cuts, heightened expectations 

resulting from major advancements in technology, and increased standards and regulations.

IVANS understands that having visibility and control over your revenue is more important than ever. The IVANS LIME 

Health Information Exchange platform combines a suite of products that streamlines the entire eligibility and claims 

workflow to help healthcare providers increase cash flow, reduce operating costs, and lower payment risk.

The IVANS Solution

Accelerated Access to the Entire Claims Workflow
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Through the IVANS LIME Portal, our easy-to-use web site, we simplify health information exchange for hospitals, 

physicians, home health, hospice, skilled nursing and durable medical equipment (DME) suppliers by providing them 

with a single user-interface to access multiple payers and applications for checking patient eligibility, processing claims, 

and tracking payment. The world of healthcare is big - let us help you stay connected.

Commercial Payer Solutions:

Connect to over 4,000 commercial payers to check eligibility, conduct individual or batch claims transactions, and 

electronic remittance advice download.

Medicaid Solutions:

Access to virtually all states nationwide to process Medicaid claims and electronic remittance advice download - all from 

one, easy-to-use web application.

Medicare Solutions:

Secure, direct access to Medicare – no matter what type of provider you are, connect to all of your Medicare 	  

contractors to check patient eligibility, claims processing, and electronic remittance advice download.



Sales: 800-548-2690
Support: 800-548-2675

ivans.com/healthcare
health.services@ivans.com
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• 	� One-stop site – Connecting you to Medicare, Medicaid, 

and Commercial systems for DDE, PPTN, CEDI and FTP 

batch claims processing 

• 	�� User-friendly interface – Providing an integrated 

web solution to access applications, print screens and 

manage connections online
 

• 	� Comprehensive claims workflow support – Linking 

you to a range of transactions and multiple contractors 

and payers

• 	� Experienced support – Assisting you via phone, live 

chat or email with questions regarding CMS applications, 

billing and accessing CMS throughout the day

Service Features

• 	�� Increased cash flow – By accelerating your claims 

processing through a single, easy-to-use connection 

• 	�� Improved productivity – By streamlining your entire 

claims workflow to free up more staff time 

• 	� Reduced risk – By providing greater visibility into 

beneficiary eligibility and claims status to ensure 

you are reimbursed for the services you provide 

• 	� Peace of mind – From using a reliable and secure 

solution that is backed by IVANS knowledgeable 

and accessible customer support 

Key Benefits

Stress-Free Solutions

We understand that solutions are built on innovation, security and flexibility to improve the delivery of healthcare.  IVANS 

can serve as your trusted partner for claims submission, so you can focus on what matters most…your patients.

IVANS LIME Portal

Provides an easy-to-use, secure web interface that links you to the entire claims workflow.

IVANS LIME Connectivity Options

To meet the diverse technical needs of the healthcare provider community, IVANS offers a suite of connectivity solutions 

for accessing Medicare, Medicaid, and Commercial payer networks:

IVANS LIME Broadband

Allows you to take advantage of your existing high-speed Internet access to connect 1 to 25 users directly to Medicare, 

Medicaid, and Commercial contractors.

IVANS LIME Direct

Establishes a secure, site-to-site virtual private network (VPN), using your facility’s existing Internet connection and VPN 

hardware, to provide access for 25 or more users.  

IVANS Dedicated Circuit

Ideal for organizations that need a point-to-point connection to support a high volume of claims transactions.


